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ABSTRACT
This study investigated foster parents' reasons for 
deciding to continue or discontinue their careers as 
foster parents. The participants were obtained from
Koinonia Foster Homes, San Bernardino Office. The sample
included 12 current foster parents and 3 former foster
parents. The findings indicated that many of the foster
parents were tempted to quit fostering during moments of 
exhaustion and frustration, but continued to foster due 
to social supports. Participants reported that they had 
stopped fostering due to health or financial 
difficulties, not due to exhaustion and frustration.
longer period of time.
Overall, the findings indicated that better support
systems, including better relationships with social
workers, may help agencies to retain foster parents for a
iii
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CHAPTER ONE
INTRODUCTION
Problem Statement
The two important problems currently confronting the 
child welfare system in the United States are.an influx 
of children entering the child welfare system and a 
reduction of available foster homes. The second problem 
is occasionally referred to as foster parent burn-out. 
For the purposes of this study foster parent burn-out is 
defined as foster parents choosing to end their careers 
as foster parents due to exhaustion and frustration with 
the foster children and/or the agencies with which they 
are'associated. It has been suggested by several studies 
that more and more foster parents are quitting due to 
stricter agency rules, having to care for children with 
highly disruptive behaviors, and a decrease in funding 
(Rubin, Alessandrini, Feudtner, Mandell, Localio, & 
Hadley, 2004; Reifsteck, 2005; Cox, Orme, & Rhodes, 
2002). It has also been suggested that foster parents ' 
stop fostering due to their- expectations-of support for 
themselves and for the children not being met by agencies 
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and social workers (Rhodes, Cox, Orme, & Coakley, 2006; 
MacGregor, Rodger, Cummings, & Leschied, 2006).
The problem addressed by this study is foster parent 
burn-out. More specifically, this study investigated why 
foster parents decide to stop fostering and to discover 
what foster parents may need in order to continue 
fostering. This study may help social workers learn how 
to better retain foster parents for longer periods of 
time. This study was conducted with the help of the San 
Bernardino office of Koinonia Foster Homes, a foster 
family agency with offices located throughout California. 
This particular office at the time this study was 
proposed had approximately 70 children in placement and 
approximately 60 foster families certified. Koinonia 
Foster Homes also keeps records of decertified parents 
for a ten-year span. These records include addresses, 
phone numbers, and reasons for decertification.
It is imperative to research this apparent decrease 
in foster parents because of the increase of children 
entering the child welfare system. According to the 
United States Governing Accountability Office (GAO), as 
of 2004 there were approximately 872,000 children in 
foster placement nationwide (Ashby, 2004). A 57% increase 
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in comparison to 1994 when only 553,600 children were in 
placement (Ashby, 2004). Unfortunately, there does not 
appear to have been a 57% increase in people who provide 
foster care. According to the staff of Koinonia Foster 
Homes the number of parents who are certified each year, 
is roughly the same number of foster parents decertified 
each year. Foster parents are decertified for various 
reasons, such as, incongruence with Title 22 Regulations, 
allegations, and foster parents who no longer want to be 
foster parents (S. De Hay, personal communication, 
October 14, 2006).
As aforementioned, new policies instituted in the 
state of California such as stricter child abuse laws and 
stricter regulations for foster care facilities have been 
thought to increase the number of children entering the 
child welfare system (Macdonald & Turner, 2005; McNeil, 
Herschell, Gurwitch, & Clemens-Mowrer, 2005). It has been 
suggested that many foster parents burn-out due to highly 
disruptive behaviors the children may exhibit (Macdonald 
& Turner, 2005). It also appears that many struggle in 
coping with the role of being a parent to a disruptive 
child for long periods of time (Scharlach, 2001; Rubin et 
al., 2004; Edelstein, Burge, & Waterman, 2001). These 
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highly disruptive behaviors also lead to higher placement 
instability, meaning that the child will be moved from 
home to home (McNeil, Herschell, Gurwitch, & 
Clemens-Mowrer, 2005; Rubin et al., 2004), indicating a 
need for more foster homes.
Currently, social workers are researching ways to 
retain foster parents for a longer period of time (i.e. 
longer then two years). The social work field has 
investigated new training techniques and how they are 
related to foster parent retention. The effects of 
offering more respite days to foster parents have also 
been investigated. Additionally, foster parents support 
networks have also been investigated regarding the 
effects support has on levels of stress (Soliday, 
McCluskey-Fawcett & Meek, 1994; Kapp & Vela, 2004; 
Scharlach, 2001; Macdonald & Turner, 2005; McNeil et al., 
2005).
Purpose of the Study
The goal of this study was to determine what reasons 
a group of foster parents had for ending their 
relationship with a foster family agency and terminating 
their status as active foster parents. In addition, an
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effort was made to determine what unmet needs foster 
parents had that had those needs been addressed by the 
agency might have encouraged them to continue fostering 
children. This research investigated the reasons why 
foster parents choose and are tempted to decertify. 
Discussions with the staff of Koinonia Foster Homes 
confirm that this is a goal for the organization. The 
district administrator for the San Bernardino office 
specifically requested that foster parent burn-out be 
researched, so that the staff of Koinonia Foster Homes 
can better serve their foster parents (S. De Hay, 
personal communication October 14, 2006). As mentioned 
above, there is nationwide interest in foster parent 
retention due to the increase of children entering the 
child welfare system.
The research design for this study was a survey, 
which collected qualitative and quantitative data. Both 
current and former foster parents were surveyed in this 
study. The purpose of these surveys was to learn why the 
participants decided they wanted to provide foster care 
to children, why they discontinued caring for children, 
or why they decided to continue fostering children. Both 
former and current foster parents were asked closed and 
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open-ended questions. The rational for using a 
qualitative survey design was that it allowed for the 
collection of more in depth data. More specifically, it 
allowed the researcher to ascertain reasons that foster 
parents have for becoming certified foster parents with 
Koinonia Foster Homes and for decertifying. These reasons 
were needed in order to gain a better understanding of 
foster parents' needs.
Since this investigation involved only one office, 
it is doubtful that this research will have great 
generalizability. However, the data collected throughout 
this process may lead to further research regarding 
techniques to further support foster parents and retain 
foster parents for a longer period of time. This research 
is intended to give social workers a better understanding 
of foster parents' decisions regarding continuing to 
foster children. It is hoped that this study will also 
suggest ideas to social workers on how they may better 
retain foster homes, in which to place foster children. 
Additionally, it is hoped that this research will help 
foster parents avoid foster parent burn-out.
Currently, there appears to be minimal research 
available specifically regarding foster parent's burn 
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out, commitment, and satisfaction with their roles as 
foster parents. This study involved surveying and 
interviewing foster parents, who are and have been 
certified with Koinonia Foster Homes. It is important for 
Koinonia Foster Homes to retain foster parents, in order 
to provide children a safe and loving home to go to when 
they cannot return to their own. Koinonia Foster Homes 
desires to provide sufficient services to foster parents, 
biological families, and foster children as their mission 
states:
Our mission is to provide the highest quality 
treatment foster care, adoption and family service 
programs available for children, youth and their 
families whose special needs can be met through 
services delivered, supervised and supported by 
professional agency staff. (Koinonia website, March, 
2008)
Significance of the Project for
Social Work Practice
This study is significant to social work practice as 
the findings could be used to provide support to foster 
parents in ways that encourage them to remain as active 
foster parents and become consistent figures in the lives 
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of abused and neglected children. Reasons for this 
increase of children into the foster system are thought 
to include stricter child abuse laws, children with 
highly disruptive behaiviors, and special care needs of 
children (McNeil et al., 2005; Macdonald & Turner, 2005; 
Cox, Orme, & Rhodes, 2002) . However, there does not 
appear to have been an increase in parents who foster. In 
fact, there appears to be a decrease in the number of 
families who wish to foster, according to discussions 
held with the staff of Koinonia Foster Homes (Koinonia 
Foster Homes' Staff, personal communication, October 30, 
2006). Barrett (2002) has suggested that a lack of 
societal support, a lack of social worker support, and an 
increased need for employment outside the home, is part 
of the reason for a lack of foster homes.
The results of this research may contribute to the 
field of social work by indicating why many foster 
parents choose to discontinue fostering. Furthermore, 
this study's results may indicate how Koinonia Foster 
Homes can better retain foster homes and how the staff's 
support of the foster parents can be more productive. 
Additionally, this research may lead to further 
investigations regarding the art of being a foster 
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parent. Lastly, this study may lead to future 
investigations regarding how to better train foster 
parents, how to provide better support networks, and how 
to improve relationships between foster parents and 
social workers.
This project specifically sought the reasoning 
behind foster parent burn-out and specifically 
investigated answers to the following questions:
1. ) What is the most common reason for decertifying
a foster home?
2. ) How can Koinonia Foster Homes successfully
retain a foster home for more than two years
3. ) How can the staff of Koinonia Foster Homes
increase the satisfaction and feelings of 
support foster parents receive through the 
services currently provided?
It is hypothesized that foster parents, certified 
with Koinonia Foster Homes, tend to remain being foster 
parents for longer periods of time when appropriately 
trained, have a sufficient support network, and have a 
good relationship with their social worker.
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CHAPTER TWO
LITERATURE REVIEW
Introduction
Throughout this chapter previous research relevant 
to foster burn-out is presented. There are several 
subsections presenting topics which may lead to foster 
parent burn out. These topics include foster parent 
training, fostering children with highly disruptive 
behaviors, support networks, and working relationships 
between social workers and foster parents. This chapter 
also presents previous research conducted on role strain 
and foster parents' motivations for becoming foster 
parents. Lastly, this chapter presents additional 
theories, which guided the conceptualization of foster 
parent burn-out.
Why are More Foster Parents Needed?
In 2004 there were approximately 872,000 children in 
foster placement nationwide (Ashby, 2004). This is a 57% 
increase in comparison to 1994, when only 553,600 
children were in placement nationwide (Ashby, 2004). In 
2007, in the state of California, there were 
approximately 73,000 children in the child welfare system 
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(University of Berkely website: October, 2007) It is 
thought that this increase is due to increased drug 
activity and stricter child abuse laws (McNeil et al., 
2005). Reasons for placement include abandonment, 
neglect, physical abuse, and sexual abuse. Children who 
have suffered from these types of neglect or abuse are 
more likely to have disruptive behaviors than children 
who have not (Macdonald & Turner, 2005).
Approximately 50-61% of children placed in foster 
care exhibit behaviors, which the foster parents believe 
to be clinically concerning and in need of therapeutic or 
psychiatric help (McNeil et al., 2005). According to 
Macdonald and Turner (2005) children with disruptive 
behaviors tend to move from placement to placement and 
thus are not able to build long-term relationships. 
Studies also indicate that children with disruptive 
behaviors tend to stay within the child welfare system 
longer than those who do not (McNeil et al., 2005). It is 
apparent that foster parents are needed to care for 
children with complicated behaviors. Also there is an 
apparent need for foster parents who have been trained 
and who are committed to taking care of children who 
exhibit disruptive behaviors (Macdonald & Turner, 2005;
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McNeil et al., 2005). Children allowed to stay in one 
placement able to create long-term relationships and 
possibly avoid developing attachment disorders of sorts 
and related problems (S. De Hay, personal communication, 
October 14, 2006).
Currently, there is a need for quality foster homes.
As the years go by more and more children are found to be 
in need of substitute homes. However, the number of 
foster homes has not increased at the same rate as 
placement needs. Barrett (2002) suggests that a shortage 
of foster families may be due to the higher need of 
family members to work outside of the home. Quality 
foster homes refer to foster parents who are committed to 
parenting children, participate within some kind of 
foster family network for personal support, and support 
other foster parents (S. De Hay, personal communication, 
October 14, 2006). Additionally, there is currently a 
high turn over rate for foster placements due to highly 
disruptive behaviors foster children may have (McNeil et, 
al., 2005; and Macdonald & Turner, 2005). Thus there is 
also need for foster parents who are well-trained and 
understand disruptive behaviors.
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A Need for Training
Appropriate foster parent training appears to be an 
important factor in reducing foster parent burn out 
(McNeil et al. 2005; Macdonald & Turner, 2005).
Appropriate training may include intensive training, such 
as Parent-Child Interaction Therapy (PCIT), or basic 
training, such as gaining knowledge regarding how to cope 
with harsh behaviors (Macdonald & Turner, 2005; McNeil et 
al., 2005). Other studies have indicated that foster 
parents who receive training specifically in areas of 
conflict resolution and various issues of abuse tend to 
feel more confident in their abilities to parent and 
placement stability appears to increase (Levant & 
Slattery, 1982; Cuddeback & Orme, 2002; Pacifici, 
Delaney, White, Cummings, & Nelson, 2005).
Macdonald and Turner (2005) conducted a comparison 
study of two groups of foster parents. An experimental 
group received in-depth cognitive-behavior training for 
highly disruptive behaviors. The control group did not 
receive this in-depth training, but continued to receive 
standard services. It was hypothesized that the 
participants in the experimental group would be able to 
better handle the highly disruptive behaviors, the 
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children may have, than those in the control group. The 
results of this study indicated that there were not any 
statistical differences between how foster parents 
handled these disruptive behaviors. However, the foster 
parents who participated in the experimental group felt 
more confident about their ability to handle complicated 
behaviors and tended to feel more satisfied regarding the 
services that they were receiving, than the foster 
parents from the control group. Macdonald and Turner 
suggested that the training was not as productive because 
it takes time to learn and apply cognitive-behavioral 
techniques, more time and more training was suggested.
McNeil et al. (2005) found that intensive two-day 
training in PCIT (Parent Child Interactive Therapy) was 
very beneficial to foster parents. In this study 30 
children, considered to have highly disruptive behaviors, 
and their foster parents participated. The foster parents 
were initially surveyed and asked if their foster child's 
behavior needed therapeutic or psychiatric assistance of 
some kind. All of the foster parents who participated in 
this study felt that their foster child's behavior 
warranted clinical concern. A month after the training, 
most of the foster parents believed that their foster
14
child's behavior greatly improved and no longer warranted 
clinical concerns. The limitations of this study included 
a lack of comparison groups and a reliance on 
self-report. This study also had a small number of 
participants making the generalizability of this study 
limited. It was highly suggested that further research be 
conducted in this area.
According to the studies conducted by Macdonald and 
Turner (2005), and McNeil et al. (2005) foster parents 
generally reported to be less stressed after these 
trainings and also reported to feel more confident in 
handling complex situations. In both of these studies 
foster parents reported to feel more satisfied with their 
roles as a foster parent and reported to be more willing 
to take care of children with disruptive behaviors.
Furthermore, studies conducted by Levant and 
Slattery (1982), Pacifici et al. (2005), and Cuddeback 
and Orme (2002), suggest that foster parents desire 
training that is useful to them. For example, in caring 
for a child who has a past of sexual abuse, it is helpful 
for the foster parents to have received some training in 
helping the child cope with issues related to their abuse 
(Cuddeback & Orme, 2002). Additionally, Levant and
15
Slattery (1982) discovered that many foster parents who 
received training, not only felt more competent in their 
skills as parents, but also more confident in their 
abilities to resolve conflicts. In this study, Levant and 
Slattery found that placement stability also tended to 
increase and people in the home felt more relaxed.
It was also found that training does not necessarily 
need to be completed in a face-to-face fashion or in a 
classroom setting. Pacifici et al. (2005) discovered that 
though there are many positive attributes to face-to-face 
trainings, it is not the only way to conduct effective 
training. Foster parents were able to receive trainings 
at home on the internet with similar results as foster 
parents who attended face-to-face trainings. These 
results included an increased confidence in ability to 
parent children. All of the aforementioned studies 
suggest the foster parents were not able to use all of 
the techniques learned during various trainings. However, 
the foster parents gained more confidence in their 
capabilities as parents.
16
A Need for Support Networks
The following three studies indicate the needs and 
the roles of support networks for foster parents. It is 
suggested in these two studies that with more support and 
socializing with people in similar positions stress 
levels will decrease. It is also suggested that with 
decreased levels of stress foster parents will continue 
fostering for longer periods of time. It is also 
suggested that with decreased levels of stress, placement 
stability will increase.
Soliday, McCluskey-Fawcett, and Meek (1994) found 
that foster mothers of drug-exposed toddlers reported to 
have similar levels of parenting stress as foster mothers 
of non-exposed toddlers. They speculated that the 
communal support helped the foster parents to feel less 
stressed. This study also suggested that foster parents 
who participated in a social support network shared 
experiences with each other and shared ideas to help cope 
with certain situations. This sharing appears to have 
helped decrease parental stress levels and to increase 
parental satisfaction. Thus foster parents seem to be 
more satisfied when they had support networks with other 
foster parents. The limitations of this study included a 
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small sample number. Further investigation regarding 
foster parent support networks was suggested by the 
writers.
Brown and Calder (2000) conducted a qualitative 
study regarding the needs of foster parent and found that 
many foster parents needs fell into three clusters. These 
clusters included good relationships with social workers 
and other foster parents, cultural sensitivity, and 
family cohesion. Foster parents noted in this study that 
having good relationships with other foster parents was 
beneficial as they could use other foster parents as 
resources, whether it was for child care or advice. The 
foster parents identified their relationships with other 
foster parents as informal supports, when compared to 
relationships with social workers. Barrett (2002) 
suggests that a lack of societal appreciation and a lack 
of peer support may also contribute to foster homes 
burning out.
Edelstein, Burge, and Waterman (2001) suggest that 
foster parents have multiple roles in society, such as 
being a parent, homemaker, spouse, and employee. 
Edelstein, B'urge, and Waterman also suggest that due to 
these many roles, stress levels may increase. There is an 
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extreme sense of loss within the child welfare system, 
for biological parents, children, and foster parents. 
Edelstein, Burge, and Waterman (2001) suggest that social 
support networks are needed to help people cope with 
loss. Without these support networks stress levels may 
increase, which may assist in causing foster parent burn 
out.
A Need for Good Relationships
with Social Workers
There have been suggestions that in addition to 
support networks, foster parents also need good working 
relationships with the social workers (Kapp & Vela, 2004; 
MacGregor et al., 2006; Edlestein, Burge, and Waterman, 
2001). Research studies have shown that foster parents 
who have good relationships and open communication with 
the social workers, tend to feel more committed and 
satisfied with their roles as a foster parent (MacGregor 
et al., 2006; Barrett, 2002). All of the aforementioned 
qualities seem to enhance a foster parent's sense of 
confidence and commitment to taking care of children.
MacGregor et al. (2006) conducted a qualitative 
study investigating what foster parents needed in regards 
to feeling supported. Foster parents reported feeling 
19
supported when they had good relationships with their 
social workers. These good relationships entailed the 
social workers calling the foster parents back in a 
timely manner, open and clear communication, and social 
workers supporting the foster parents' opinions. Foster 
parents felt that the relationships were poor with social 
workers who did not communicate clearly, did not feel 
respected by the social workers, and overall did not feel 
emotionally supported by the social workers. MacGregor et 
al. (2006) discovered that foster parents tended to 
continue fostering, when they felt that their emotional 
needs were being met, as well as, the foster children's 
emotional needs. Brown and Calder (2000) also found that 
foster parents desired good working relationships with 
social workers. Brown and Calder, like MacGregor et al., 
learned that foster parents identified good working 
relationships primarily with clear communications and 
clear expectations. Brown and Calder also found that 
foster parents desire recognition for their work with 
children and have a need for validation and overt 
appreciation. Overt appreciation can include award 
ceremonies, recognition, and being asked to present 
materials in which one may be seen as an expert.
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Kapp and Vela' (2004) conducted a study investigating 
biological parents' feelings toward social workers. Kapp 
and Vela's study found several qualities that biological 
parents believed their social workers should have to 
enhance their partnerships. Many of the qualities the 
biological parents stated mirrored the qualities the 
foster parents desired. Qualities such as respect, 
dignity, clear communication, and genuine caring.
Reasons for Becoming a Foster Parent
Rhodes et al. (2006) asked if the reason for 
fostering affected the number of foster children placed 
and the willingness of the foster parents to foster 
certain types of children. In a study conducted by Cox, 
Orme, and Rhodes (2002) ’foste’r parents'.- willingness to 
take care of children with special needs was 
investigated. These special needs include physical 
handicaps, serious behavioral or emotional problems, 
drug-exposed, 'and’sexual abuse. -
As discussed above, the study conducted by Rhodes et 
al. (2006) investigated foster parents' initial reasons 
for becoming foster parents. This was done by using a 
data set that was created in 1991 by the NSC&FFP (The 
21
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National Survey of Current and Former Foster Parents), 
which collected extensive date regarding foster families. 
The results from this study stated that people fostered 
children for various reasons. Many foster parents were 
found to be motivated to foster children for multiple 
reasons. These reasons included a desire to provide a 
safe and loving home to a child and a desire for a 
playmate for other children who may be in the home.
Cox, Orme, and Rhodes (2002) conducted a study 
researching the willingness of foster parents to take 
care of children with various special needs. This study 
also used research from the comprehensive study conducted 
in 1991 by the NSC&FPP. It was found that foster families 
who were more willing to foster children with special 
needs tended to foster more children, were licensed to 
care for more children, and were more likely to continue 
fostering for a longer period of time. It was also found 
that the motivation for these foster parents to foster 
was to primarily care for children.
A limitation in both of the aforementioned studies 
is the NSC&FPP data were initially created in 1991 and 
retrieved in 2002 and 2006. The data primarily used in 
both of these studies were not current. However, the 
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writers speculated that the data from twelve years ago 
may not be very different from the data that would be 
collected today. This was further validated by MacGregor 
et. al. study in 2006.
MacGregor et al. (2006) also investigated foster 
parents' motivations for fostering children. The results 
of their investigation indicated that many foster parents 
began fostering for altruistic reasons. These reasons 
included a strong love and commitment to children, a 
strong desire to help children in need, and a desire to 
have children in the home. MacGregor et al.' s 
specifically noted that the foster parents did not begin 
fostering for monetary or spiritual reasons. MacGregor 
et. al. suggested that foster parents may have more "job 
satisfaction" because their motivations were intrinsic 
versus extrinsic.
Theories Guiding Conceptualization 
of Foster Parent Burn-Out
Goode's (1960) theory of role strain consists of the 
assumption that the world is comprised of various roles 
that people assume. Goode defined role strain as when 
people can no longer handle certain roles, due to too 
many expectations related to those roles. Goode further 
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defined role strain by separating role strain into 
various components. The component that appears to be most 
relevant to this study is the "elimination of role 
relationships." Elimination of role relationships is when 
a relationship is ended. In the child welfare system this 
is often referred to as placement termination, where the 
relationship between a foster parent and foster child is 
"eliminated" by being reunified with the biological 
parent(s), by being moved to another foster home or group 
home, or when the client ages out of the child welfare 
system.
Scharlach (2001) investigated role strain amongst 
parents. Scharlach found that parents who received 
co-worker support, familial support, and friend support 
reported less stress in regards to their work and 
children. The limitations of this study regarding this 
study, is that the sample did not include foster parents. 
However, this theory of role strain is relevant as 
parents of children under the age of six years and 
children with disruptive behaviors were found to have the 
highest levels of stress. Scharlach's study indicated 
that with the various methods of support reported levels 
of stress were significantly lowered.
24
It was suggested by Reifsteck (2005) and by Rubin et 
al. (2004) that the greater the placement instability a 
foster child has the greater the need a foster child has 
for mental health services. This greater need is often 
evident by an increase in disruptive behaviors. Without 
appropriate training, foster parents may not feel capable 
of handling these disruptive behaviors and are not 
willing to take in these "disruptive children" (Cox, 
Orme, & Rhodes, 2002). It is also suggested, by the staff 
of Koinonia Foster Homes, that when foster children are 
consistently moved around, they will purposely "test" the 
foster parents, which can often lead to a seven-day 
notice (Koinonia Staff, personal communication, October 
30, 2006). A seven-day notice is when the foster parents 
notify the social worker that they desire for the foster 
child to be removed from the foster home. Many agencies 
in San Bernardino County require a minimum of seven days 
so that an appropriate placement can be found for the 
foster child. When a seven-day notice is placed the cycle 
of role strain continues, possibly being a cause for 
foster parent burn out.
In accordance to the articles mentioned above, it 
appears that foster parents desire the basic qualities of 
'25
empowerment based practice. These basic qualities include 
respect, dignity, support, and being valued (Lee, 1996) . 
Particularly the studies conducted by MacGregor et al. 
(2006), Brown and Calder (2000), Barrett (2002), Kapp and 
Vela (2004), Edelstein, Burge, and Waterman (2001) 
suggest that foster parents are better able to cope with 
their role as a foster parent for a longer period of time 
as long as they have the basic qualities of empowerment 
based practice. Again these qualities include good 
working relationships with social workers, "being heard," 
and having various support networks.
Summary
As the number of children placed in foster care 
increases the need for quality foster homes also 
increases. Foster homes are needed that are committed to 
children, willing to deal with harsh behaviors, and will 
support other foster homes. The main goal for children in 
foster care, who cannot be returned to their biological 
parents, is to have a permanent placement. Thus foster 
parents need to receive appropriate training, have a 
support network, and have good relationships with social 
workers. It is thought that foster parents who receive 
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and maintain these qualities, will remain foster parents 
for a longer period of time. It is also thought that 
these qualities will assist in decreasing foster parent 
burn-out.
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CHAPTER THREE
METHODS
Introduction
This section describes the methods used in this 
study. Emphasis is given to the study's design, sampling 
method, the interviewing instruments, data collection, 
procedures, and protection of human subjects during the 
course of this study. This chapter concludes with an 
overview of the limitations pertaining to qualitative 
data analysis.
Study Design
The purpose this study was to examine the reasons 
foster parents continue to remain as foster parents 
rather than "decertifying." Related literature has 
suggested that many foster parents decide to stop 
fostering due to lack of training, lack of support, lack 
of positive relationships with social workers, and role 
strain (Barrett, 2002). These issues were explored with 
current and former foster parents.
This study used a qualitative design, comprised of 
telephone interviews with 12 current foster parents and 3 
former foster parents. It was expected that by conducting 
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interviews and collecting qualitative data that more 
in-depth points of view would be gained, versus using a 
quantitative design. By conducting interviews with the 
foster parents, questions were customized to each 
participant's vernacular, re-worded and clarified when 
needed, in order to receive the most comprehensive 
answers. Additionally, by conducting interviews the 
foster parents were, at times, asked to restate their 
responses when their responses were not clear. This study 
was not intended to represent all foster parents, but to 
serve as a pilot study for future research.
Sampling
A random sample, of 20 participants, was taken from 
a pool 27 current foster parents. An additional random 
sample, of 20 participants, was taken from a pool 32 
former foster parents, who met the criteria. The random 
sampling method was used in order to achieve greater 
validity. Initially, it was proposed that 40 
participants, 20 current foster parents and 20 former 
foster parents, would be surveyed for this study. Twenty 
current foster parents were contacted and twelve current 
foster parents volunteered for the study. It was 
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attempted to contact 20 former foster parents, however, 
it was difficult due to many of the former foster 
parents' telephone numbers having been changed. However, 
several former foster parents were contacted and two 
chose to volunteer in the study. Due to not being able to 
contact many former foster parents from the original pool 
of 20 former foster parents selected, the remaining 12 
former foster parents from the pool were also contacted. 
Three of these twelve former foster parents, stated that 
they were willing to participate in the study, but only 
one additional former foster parent participated. A total 
of 15 parents participated in the current study, 12 
current foster parents and 3 former foster parents.
Of the participants surveyed, 12 were female and 3 
were male. The ages of the participants ranged from 32 
years to 61 years. Thirty-three percent of the 
participants were 46 to 55 years. Seven of the 
participants were Caucasian, 1 African-American, 3 were 
of Latin Decent, 2 were Filipino, 1 was bi-racial, and 1 
was multi-racial. One of the participants completed 
middle school, one participant completed some high 
school, four participants completed high school, five 
participants completed some college courses, two 
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participants completed an undergraduate degree, and two 
participants completed a post-graduate degree. One 
participants' annual income was in the range of $30,000 
to $39,000, 4 participants' annual income ranged from 
$40,000 to $50,000, five participants' annual income was 
in the range of $51,000 to $60,000, 2 participants' 
annual income ranged from $61,000 to $70,000, and 1 
participant's annual income ranged from $71,000 to 
$80,000.
Twelve of the participants are currently fostering 
children and 3 of the participants are former foster 
parents. Of the participants surveyed, 13 were married 
and 2 divorced. One participant did not have any 
biological children, one participant had 1 biological 
child, seven participants had 2 biological children, two 
participants had 3 biological children, two participants 
had 4 biological children, and two participants had 6 
biological children. The average number for children 
fostered, in each home, was 13 children. However, this 
statistic is skewed due to one of the participants 
fostering 50 children in his/her career as a foster 
parent. The mode for "children fostered" in this group 
was six. One participant currently was not caring for any 
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children, biological or foster. Four participants 
currently had 2 children, total, in the home, four 
participants had 3 children, two participants had 4 
children, two participants had 5 children, one 
participant had 8 children currently living in the home, 
and one participant had 9 children, both biological and 
foster, currently living in the home.
Of the participants surveyed, two participants had 
fostered for 1 year, three participants had fostered for 
2 years, one participant had fostered for 2U years, one 
participant fostered for 5 years, three participants had 
fostered for 6 years, three participants had fostered for 
7 years, one participant had fostered for 9 years, and 
one participant had fostered for 10 years. The mean 
number of years foster parents in this sample had been 
fostering was approximately 5 years. (See Appendix A)
Each potential participant was contacted a maximum 
of three times by telephone. Telephone messages were left 
for participants, who were not initially available. In 
addition to the telephone contacts, each potential 
participant was also sent a letter and informed consent 
form (Appendices B and C). The parents who stated they 
were interested and willing to take the survey, made 
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appointments to be interviewed at a later date and time 
to ensure that all participants received a copy of the 
informed consent form. At the appointed time, this 
investigator went over the informed consent form with 
each participant. It was verified with each participant 
that he/she understood, clearly, the approximate length 
in time of the survey and confidentiality of the data 
received. Each participant was assured that their 
participation was completely voluntary and that they 
could choose which questions to answer and which not to 
answer, without any penalties.
The criteria for participation in this study 
included the following: 1.) Participants must have 
fostered for at least one year; 2.) Participants must 
have fostered at least one child in the past or be 
actively fostering a child; and 3.) Participants who have 
decertified, must have chosen to do so for reasons other 
than noncompliance with Title 22 Regulations or with 
Koinonia Foster Homes' Policies or due to moving out of 
state. To avoid further bias, foster parents who are 
currently on this investigator's caseload were also not 
allowed into the sample. These criteria helped allowed 
for collecting data from experienced foster parents.
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Data Collection and Instruments
Data were collected through telephone interviews 
with current and former foster parents. A demographic 
questionnaire (Appendix D) and two separate interview 
schedules were used in the course of the study, one for 
current foster parents and another for former foster 
parents. The interview schedule for current foster 
parents was comprised of ten questions (Appendix E). The 
interview schedule for former foster parents was 
comprised of eleven questions (Appendix F). Both former 
and current foster parents were asked the same first 8 
questions. The last three questions were in regards to 
desiring to stop fostering, why the participant ceased 
fostering, how participants got past their desires to 
quit, and might the participant be interested in 
fostering again.
Initially, all participants were asked general 
demographic questions (Appendix D). All of the questions 
in the interview schedules were open-ended, in hopes of 
soliciting comprehensive answers. Additionally, the 
questions were formatted in such a way, that they built 
on each other. For example: the beginning questions were 
in regards to motivation to becoming a foster parent, the 
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foster parents were then asked their opinions regarding 
Koinonia staff and policies and finally the foster 
parents were asked what their reasons were for desiring 
to decertify or why they decertified.
Procedures
As described above the sample for this study was 
randomly chosen by using a number system. Participation 
was solicited through telephone calls. The interviews 
were also conducted through telephone calls. Data were 
collected during Koinonia Foster Homes' office hours and 
at the San Bernardino office for Koinonia Foster Homes. 
This investigator collected all of the data. Responses 
were hand-written as the participants answered each 
question. After each telephone interview, each 
participant was sent a thank-you note for their 
participation (Appendix- G) and a debriefing statement 
(Appendix H).
Protection of Human Subjects
The foster parents were initially asked to give 
verbal consent to the study. Each willing participant was 
mailed an inform consent form, to ensure that each 
participant had a hard copy. After the form had been 
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received, the participant was again contacted to schedule 
an appointment, and contacted again at the appointed 
time. When each participant was called at their appointed 
times, the informed consent form was thoroughly explained 
and each participant was again asked to verbally consent 
to participate in the study. The participants were 
assured that all data would be kept confidential and 
destroyed when the study was completed. All data 
received, including names, addresses, and responses were 
kept in a locked drawer. A number system was used with 
the foster parent's name and responses, to ensure further 
anonymity. After each interview, each participant was 
mailed a thank you note and a debriefing statement. The 
debriefing statement informed each participant regarding 
the purpose of the study and also provided contact 
information to the research supervisor of this study, 
should they have any additional.questions.
Data Analysis
Qualitative data analysis techniques for the data 
sets of current foster parents and former foster parents 
were used. Data were collected from each interview and 
was written in a note-taking format. The participants' 
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responses were screened for similar themes. The synthesis 
of this data was further assisted by the organization of 
the data into a format more easily read. Extra care was 
taken to avoid personal biases that might interfere with 
the analysis of the data. This was done by associating 
random numbers with all data received. Additionally, the 
data was not analyzed until one month after all data were 
collected. Frequency distribution was also used to 
describe the general demographics of the sample (Appendix 
A) .
Summary
This chapter served to present the methodology used 
for this study. This chapter described the issues 
regarding study design, the sampling method and the data 
collection and instruments (including examples of the 
interview schedules). This chapter also discussed issues 
regarding procedures, the protection of human subjects 
(including confidentiality and anonymity), and methods 
used to analyze the data.
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CHAPTER FOUR
RESULTS
Introduction
This chapter serves to state general findings to 
each qualitative question. In this chapter the questions 
asked are stated and examples of the participants' 
responses are given as well.
Presentation of the Findings
For percentages regarding all survey questions, 
please refer to Appendix I.
What Were Your Reasons for Becoming a Certified
Foster Parent?
Twelve of the 15 participants' answers included a 
love for children, the thought that fostering is a good 
mode for Christian ministry, a desire to give children a 
home, and wanting a larger family. For example, several 
of the participants stated, "We wanted to give a home to 
children who were taken out of their homes." "I felt that 
God was leading me to give a home to children in 
particular." "...I really love having kids in my home and 
my kids are getting older."
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What Made You Decide to Become Certified with 
Koinonia Foster Homes?
Seven of the 15 participants surveyed stated that 
they had come to Koinonia Foster Homes due to referrals 
from either family or friends. Many of the participants 
stated that those who referred them continuously 
suggested to them not to certify with the county, because 
Koinonia Foster Homes would be able to offer more support 
than the county. "[another foster parent] was always 
talking about all of the support that Koinonia gave her 
and I knew that I would need that kind of support." Three 
of the 15 current foster parents decided to certify with 
Koinonia Foster Homes because Koinonia Foster Homes is an 
agency with faith-based principles.
We saw Koinonia at Spirit West Coast. I saw that the 
agency was a Christian agency and I saw the kind of 
support that you guys offered. I knew that this was 
the agency I was supposed to be with.
"...we felt comfortable with the fact that Koinonia 
follows fundamentals that are based off of the Bible." 
Other participants decided to certify with Koinonia 
Foster Homes due to church presentations and convenience. 
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"Well it was convenient and close to home. We really- 
liked the program too."
What are Your Views Regarding Koinonia Foster
Homes Policies?
Five of the 15 participants felt that the policies 
were adequate and others felt that policies held the 
foster parents to high standards. Four of the 15 
participants felt that though their homes are kept to 
high standards, these high standards kept their homes, 
the foster parents safe, and the foster children safe. 
One participant stated, "It is good to have high 
standards. These kids have been taken out of abusive 
homes and deserve to be in homes that are held to high 
standards." Six of the 15 participants stated that they 
felt the policies and regulations were safe, firm, good, 
and fair. One participant stated, "I believe they [the 
policies and regulations] are necessary for our 
protection and for the protection of the kids." 
What are Your Views Regarding The Trainings
Provided by Koinonia Foster Homes?
Eleven of the 15 participants stated that the 
trainings were "very informative," "very helpful," "some 
are okay, others are horrible." Though KFH offers 
trainings every other month and foster parents are 
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required to complete a minimum 12 hours of training each 
year (Koinonia Soci'al Work Manual, 2003) , all of the 
former foster parents surveyed stated that they did not 
attend these trainings and only attended the training 
required prior to certification. Some of the participants 
expressed that they were not able to go to the trainings 
due to lack of child care and, in some cases, the 
distance required to get to the trainings. "I didn't go 
to many of the trainings, because they were just too far 
away from me." "I wasn't able to make to any of those 
[bi-monthly trainings], because of the child care 
situation."
What Ideas do You Have for Trainings?
Five of the 15 participants desired more training on 
coping with behaviors that children exhibit, attachment 
disorders, and helping children cope with their own 
abusive/neglectful pasts. "I think that a training on 
attachment disorders would be helpful. It seems that most 
of the kids I have had, have had attachment disorders. I 
don't know how to help the kids with that." The 
participants also expressed interest in having other 
foster parents conduct the trainings, with thoughts 
similar to "it takes one to know one." One of the 
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participants stated, "You just don't know what it's like, 
you need to be a foster parent to understand what we go 
through." One of the former foster parents also suggested 
that Koinonia Foster Homes offer more trainings 
throughout the month and offer more options, such as 
offering a training in the morning versus always in the 
evening. "A training in the morning time would be nice, 
some of us morning people you know." Additionally, it was 
suggested that trainings be offered on the weekend. "It 
would be nice to have trainings on a Saturday, but I 
guess that people don't want to work on the weekends." 
Six of the 15 participants stated that they did not have 
any ideas for future trainings.
How do You Feel about the Services Koinonia
Foster Homes Offers?
Eight of the 15 participants felt that the services 
were often informative and helpful. One of the 
participants stated, "So far the services have really 
been working for us. Whenever we need something, we just 
call you guys up and we get the help that we need." Six 
of the 15 participants very much enjoyed the availability 
of the Koinonia Social Workers and expressed that 
Koinonia Foster Homes is very supportive. One participant 
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stated, "I really like that everyone gives out their cell 
phone numbers, I can get in touch with anyone at 
anytime." Four of the 15 participants enjoy the 
transportation services offered by Koinonia Foster Homes, 
many participants stating that it is very helpful. Eleven 
of the 15 participants felt that the services offered by 
Koinonia Foster Homes, were either great or adequate. One 
participant stated, "So far I haven't had any problems, 
but I do find the offered services to be very helpful." 
Do you Have any Ideas Regarding New Services that
Koinonia Foster Homes can Offer?
Five of the 15 participants desired more 
transportation services. "I would really like to have 
more transportation services..." Three of the 15 
participants desired support groups, not just for the 
foster parents, but for the children as well, "...so they 
know that they are not alone in this." Other participants 
suggested that new services could include more 
information regarding county services, "I think the 
social workers should be more aware about what is 
available in the different counties." Participants also 
suggested certifying people who only do respite care, "It 
would be nice to have people who only do respite care, 
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that way there is always someone available when we need a 
break." Additional suggestions included more training 
options, and post-adoptive services. In regards to more 
training options one participant stated,
All of the classes are offered in the evening ...I 
would suggest that Koinonia offer some classes in 
the morning and on Saturdays...At the end of the day 
I just want to go home, not drive for two hours, sit 
for three hours, and then drive another two hours.
When are the Moments that You Feel Like 
Decertifying the Most?
This question was only directed toward current 
foster parents. Six of the 12 current foster parents 
stated that decertification is most often desired in 
moments of exhaustion and frustration as a parent. One 
participant stated, "When I am having problems with the 
kids, is when I want to just quit, especially, when those 
problems go for a really long time." Another participant 
stated, "Foster parenting really dries you up physically, 
spiritually, and emotionally."
Four of the 12 current foster parents stated that 
they considered decertification when children were 
unexpectedly removed from their home. One of the 
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participants recalled such a situation, when the foster 
parent was unaware that there was court that day, let 
alone a possibility for the child to be reunified with 
the biological parent. This particular participant told a 
story of when a county social worker only gave one hour's 
notice to the participant to have a small child packed 
and ready to leave the home to be reunified with the 
biological parent. Though this was to be a happy 
occasion, the participant felt that she did not have 
adequate time to say good-bye to the child and was not 
able to prepare the child to go home with his biological 
parent. This participant was also not given the time to 
prepare herself for the termination of this relationship. 
How do You Get Past These Moments?
This question was only directed toward to current 
foster parents. Eleven of the 12 current foster parents 
mentioned that they took breaks from the situation, 
prayed, and spoke with the Koinonia Social Workers, to 
get past these stressful moments. One participant stated, 
"Sometimes I just need some time off and I will use 
respite care or take a break from fostering when the kids 
go home." Three of the 12 current foster parents stated 
that they concentrate their thoughts on the children's 
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positive qualities and reminded themselves that they 
began fostering children to help children. One 
participant stated that during these tempting moments:
"We think about why we are doing this [fostering] in the 
first place. Yeah, we hurt and we were sad when the kids 
left, but we had to remember that we do this for the 
kids." Another participant stated, "I have had to pray 
really hard to get past those moments and God just kept 
leading me back to being a foster parent."
Why Did You Choose To Decertify From Koinonia
Foster Homes?
This'question was directed only to former foster 
parents. The participants mentioned- health difficulties, 
financial difficulties, and desires to concentrate on 
their own biological children. "When I hurt my back, they 
put me on methadone and I can't be a mom while I am 
taking that. I just can't."
I kept getting short-term placements. I would invest 
money into the kids and not have them long enough to 
recoup that money. I would love to be able to spend 
all kinds of money on the kids, but I just can't 
afford to not be reimbursed at this time.
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Do You Have Any Interest In Becoming A Foster 
Parent Again with Koinonia Foster Homes?
This question was only directed toward former foster 
parents. Two of the three participants stated that should 
they decide to foster children again, they would 
definitely contact KFH. However, they currently do not 
have any interests in fostering. The remaining 
participant expressed a clear desire to foster again and 
will should the health difficulties dissipate. One 
participant stated, "I just can't be a full mom right 
now, I don't know what the future holds for me, but I 
would love to be a mom again, but I have to be at full 
capacity."
Do You Have Any Interest In Becoming A Certified 
Foster Parent With Another Foster Family Agency?
This question was only directed toward former foster 
parents. All three participants stated that they were 
very pleased with Koinonia Foster Homes. All participants 
also stated that they would not call another agency 
because they enjoyed the services and support offered by 
Koinonia Foster Homes. "If I am ever interested in 
becoming a foster parent again I will definitely call 
Koinonia. I don't think that many other places can offer 
the things that you guys do."
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How Helpful Do You Find Your Relationship With
Your Social Worker?
Eight of'the T5 participants are very satisfied with 
their relationships with their social workers. Five of 
the 15 participants stated that they found their 
relationships to be very helpful and supportive. Thirteen 
of the 15 participants also stated that they enjoyed 
being able to call the Koinonia Social Workers to ask 
questions, "even the silly ones," and enjoyed being able 
to speak with their workers without feeling judged. Some 
of the participants' responses included: "The 
relationship was really helpful...If we ever had a 
question he was always available. He emphasized that 
there was no right or wrong answers and always encouraged 
more questions." "My social worker helps me to calm down 
and she is always giving more ideas." "I feel really 
comfortable with my social worker, she is always there 
for me and very supportive. I fe.el like I can talk to her 
about anything."
Summary
This chapter indicated various reasons why foster 
parents certified with Koinonia Foster Homes choose to 
continue their certification and why they chose to end 
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their certification. The foster parents' motivations to 
continue fostering children included, support provided by 
the Koinonia Social Workers, open communication, and 
prayer. The foster parents stated that they desired to 
stop caring for children during moments of exhaustion and 
frustration. The few participants interviewed who had 
decertified from Koinonia Foster Homes chose to decertify 
for reasons other than burn out. These participants chose 
to stop fostering due to health difficulties, financial 
difficulties, and a desire to give more attention to 
their, own biological children.
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CHAPTER FIVE
DISCUSSION
Introduction
This chapter further explains the findings from 
chapter four and the possible indications of the findings 
to foster parent burn out. This chapter also explains the 
limitations of the current study. Additionally, this 
chapter reviews the recommendations for further research 
and social work policy.
Discussion
The results of this study indicate that the 
participants were at times tempted to decertify with 
Koinonia Foster Homes during moments of exhaustion and 
frustration with the foster children in their care. The 
participants further indicated that they were able to get 
through these tempting moments by speaking with Koinonia 
Social Workers and prayer. The participants also 
indicated that they believed that they had a voice in 
decision making and felt respected as well as valued, 
which are all principles of empowerment practice (Rose, 
2000). The results further validated previous research 
stating that foster parents rely on relationships with 
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for various kinds of support (MacGregor et al., 2006; 
Hudson & Levasseur, 2002; Barrett, 2002; Edelstein, 
Burge, and Waterman, 2001; Brown & Calder, 2000). 
Additionally, the participants of this study appeared to 
do well with the various roles that they have due to the 
various supports that are available to them. These 
supports include supports from social workers and other 
foster parents. Lastly, the results indicated another 
type of support for foster parents during stressful 
times, prayer/spirituality.
Fostering and Relationships with Social Workers
It is important for foster parents to have good 
working relationships with social workers (Hudson & 
Levasseur, 2002; MacGregor et al., 2006; Kapp & Vela, 
2004; Barrett, 2002; Brown & Calder, 2000). The 
participants in this study stated that they relied on 
these relationships during moments of stress and use 
these relationships to "vent" their frustrations. 
Participants also shared that by having good, trusting 
relationships they were able to cope better, by relaxing 
and gaining ideas from others. A lack of a good working 
relationship with the social worker, the foster parents 
may exhibit may increase the tendency to "burn-out."
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Hudson and Levasseur (2002) found that agencies 
tended to retain foster parents for a longer period of 
time, when the foster parents felt valued and respected 
by the agency. Hudson and Levasseur also found that many 
foster parents desired respect and support from social 
workers during stressful moments, not to be seen as 
incapable to cope with the situation. The indications of 
this study further validate the findings of Hudson and 
Levasseur (2002).
The participants expressed satisfaction with the 
overt supports available, such as verbal support, 
emotional support, and some participants expressed 
feeling very supported in just knowing that someone was 
there for them. The participants' responses were 
consistent with Brown and Calder's (2000) study, which 
also found foster parents expressing a need for good 
working relationships with social workers that included 
open communication and relief help (respite). In Brown 
and Calder's study, the foster parents also expressed the 
need for formal and informal support. The foster parents 
identified formal support as support from the social 
workers and informal support as support from friends and 
social networks. It is essential that the social worker 
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presents him/herself as reliable, competent, 
non-judgmental and genuinely caring for everyone in the 
family (Brown and Calder, 2000; MacGregor et al., 2006; 
Hudson & Levasseur, 2006).
Spirituality and Fostering
The results of this study also indicated that many 
participants relied on their religious beliefs to help 
them get through moments of exhaustion and frustration. 
Research materials regarding spirituality and fostering 
appear to be scarce, however, there are some research 
materials regarding spirituality as a coping mechanism. 
Kelly (2004) stated, "Prayer can offer solace, inner 
strength, and resolution to deal with challenging 
situations." Nooney and Woodrum (2002) found that 
participants who had higher attendance to church tended 
to use more positive coping mechanisms and were able to 
rely on the social support aspects that church 
environments can provide. However, Nooney and Woodrum 
(2002) also found that the participants who prayed more, 
tended to use more negative coping skills. These 
maladaptive coping skills were found to be correlated 
with depression. In accordance to Hawkins (2001), the 
foster/adoptive parent interviewed, stated that she 
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needed daily prayer to get away for a few minutes, clear 
her head, and then felt able cope with the day's 
challenges. These two articles suggest that perhaps too 
much prayer can have negative effects, but a few minutes 
a day or in moments of need, prayer can be used to help 
people regain their composure and help people to think 
more clearly. The participants indicated that prayer was 
often used as a form to take breaks from frustrating 
situations and as a method to calm themselves.
Empowering and Fostering
Many of the aforementioned qualities, respect, 
dignity, value, are qualities involved with empowerment 
practice by social workers. By empowering clients, 
clients may be more inclined to feel more confident and 
competent regarding their capabilities (Lee, 1996). The 
results of this study indicate that the participants 
yearned to be told what they could do, not always what 
they could not do. The results also indicate the 
participants' desire for some kind of validation for the 
hard work that they do. Hudson and Levasseur (2002) found 
that foster parents desired to be a part of the treatment 
planning for the children, as they spend more time with 
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the child than anyone else, but also because it validated 
their capabilities as a parent.
MacGregor et al. (2006) found that many foster 
parents felt that social workers would be better able to 
retain foster parents if social workers gave foster 
parents more respect and recognition, provided emotional 
support, and clear communication between foster parents 
and social workers. Pasztor and McFadden (2006) found 
that many foster parents decertified due to feeling a 
lack of respect and dignity. Again empowerment based 
practice includes being respectful and recognizing 
others' achievements and failures (Lee, 1996). 
Empowerment principles also include clear communication 
and clear expectations between two people.
Due to fostering children being a very complex task 
at times, as being a parent can be at any time, it is 
essential that social workers empower foster parents. 
Many of the participants in this study felt the Koinonia 
Social Workers did well in making them feel supported and 
felt that the social workers were empathetic to their 
situations. It appears that Koinonia Social Workers 
empower the foster parents well, as indicated by the 
participants' responses. A sense of empowerment, having 
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dignity, being respected, feeling heard, feeling 
competent, feeling supported, may help foster parents 
avoid burn out.
Limitations
A primary limitation of this study was the sample 
size. Participants solicited for this survey were 
certified with the San Bernardino office of Koinonia 
Foster Homes, which limited the number of possible 
participants. An additional limitation was that during 
the course of the study, many foster parents were 
redistricted to other offices, thus limiting the 
participant pool even further. Redistricting entails the 
services offered to the foster parents being shifted from 
one office to another office within Koinonia Foster 
Homes. Another limitation to the study was a lack of 
availability of former foster parents to survey. Though 
all efforts were exhausted to obtain former foster 
parents to participate, the attempts were mostly 
unsuccessful. Due to the lack of former foster parents' 
participation, an accurate comparison between current 
foster parents and former foster parents was not 
possible.
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Recommendations for Social Work 
Practice, Policy and Research
It is recommended that further research be conducted 
regarding foster parent satisfaction and regarding 
methods of retaining foster parents for a longer period 
of time. This further research could include foster 
parents use and the availability of social work 
relationships. Many of the participants indicated that 
they relied on their relationships with Koinonia Social 
Workers to help them get through exhausting and 
frustrating moments. Should the participant's social 
worker not be available, the participants always had a 
Koinonia staff member to speak to. Foster parents' use of 
social workers and the availability of the social workers 
may assist in decreasing foster parent burn out. Also, 
further research could be conducted regarding foster 
parent empowerment. Lastly, further research could 
include foster parents' sense of spirituality and how the 
sense of spirituality increases, decreases, or has no 
effect on foster parent longevity.
Conclusions
The results of this study showed that though the 
current foster parents certified with Koinonia Foster 
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Homes considered decertifying due to burn-out, they do 
not. The foster parents indicated that they often relied 
on their relationships with their Koinonia Social Workers 
and prayer, to help them get through times of exhaustion 
and frustration. These social work relationships and 
prayer appear to provide emotional support to the foster 
parents. This emotional support is exhibited by the 
social worker simply being available to the foster 
parents in times of need, to the complex skill of 
genuinely listening to the foster parents. Participants 
of this study also indicated that they did not decertify 
due to "burn-out," but due to other difficulties that 
life presents from time to time, such as health or 
financial difficulties. Overall, the participants 
expressed satisfaction with Koinonia Foster Homes and 
feelings that the Koinonia Foster Homes staff is very 
supportive and understanding of them. Also the 
participants expressed that they desired to continue 
caring for children, because of the support they received 
from Koinonia Foster Homes, because of the training they 
received, because of their sense of spirituality, and 
because of the sense of empowerment that was given to 
them. Foster parents who also continue to provide care 
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for children rather than "decertify" may increase the 
likelihood of attachment relationships with the children 
in their care and ultimately and positively affect the 
foster child's development of those children.
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APPENDIX A
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DEMOGRAPHICS
Gender
Female 80.0%
Male 20.0%
Age
32-35 6.7%
36-40 6.7%
46-50 33.3%
51-55 26.7%
56-60 13.3%
61+ 13.3%
Ethnicity
Caucasian 46.7%
African American 6.7%
Latin Decent 20.0%
Filipino 13.3%
Bi-Racial 6.7%
Multi-Racial 6.7%
Education
Completed Middle School 6.7%
Some High School 6.7%
Completed High School 26.7%
Some College 33.3%
Undergraduate Degree 13.3%
Post-Graduate Degree 13.3%
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Annual Income
$3.0,000 - $39,000 6.7%
$40,000 - $50,000 26.7%
$51,000 -$60,000 33.3%
$61,000 - $70,000 13.3%
$71,000 - $80,000 6.7%
Marital Status
Married 86.7%
Divorce 13.3%
Biological Children
0 6.7%
1 6.7%
2 46.7%
3 13.3%
4 13.3%
6 13.3%
Children Fostered
2 13.3%
6 20.0%
7 6.7%
9 6.7%
10 6.7%
11 13.3%
16 6.7%
17 6.7%
19 13.3%
50 6.7%
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Current Number of Children currently living at home
0 6.7%
2 26.7%
3 26.7%
4 13.3%
5 13.3%
8 6.7%
9 6.7%
Number of Years Fostering
1 13.3%
2 20.0%
2.5 6.7%
5 6.7%
6 20.0%
7 20.0%
9 6.7%
10 6.7%
Parent Status
Current Foster Parent 80.0%
Former Foster Parent 20.0%
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APPENDIX B
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KoinoniaF0STERH0MES2X
Miriam Golden 
Chief Executive Officer
Date
Dear [foster parent],
I spoke with you earlier today regarding a survey that I am completing for Koinonia 
Foster Homes. The purpose of this survey is primarily to gain your opinion of 
Koinonia’s services, trainings, and a few other things. This survey will be conducted 
over the phone and can take up to 60 minutes to complete. Thus far, the average time 
of the surveys has been around 20 minutes though. I will call you within the next 
week, to see if you would like to participate in this survey, if you do we will set up a 
time that is convenient for you, and I will call back on that date.
Please let me emphasize that all information given in this telephone interview is 
completely confidential and will not be shared with anybody else. Also this survey is 
completely voluntary and you can end your participation at any time, if you even 
choose to participate.
The following form is an informed consent form. The purpose of this piece of paper is 
to concisely tell you what the study is about and what the information you give will be 
used for. If you do choose to participate in this survey, please read the consent form 
and call me with any questions or concerns regarding it.
You can, of course, call me at any time if you have any questions or concerns at (909) 
890-2381.
Thank you for your time and consideration,
Stephanie Harper
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Informed Consent
The study in which you are being asked to participate in is designed to investigate 
foster parent retention and foster parent burn-out. This study is being conducted by 
Stephanie Harper under the supervision of Ray Liles, Assistant Professor of Social 
Work. This study has been approved by the Department of Social Work Subcommittee 
of the Institutional Review Board, California State University, San Bernardino.
In this study you will be asked to answer questions, honestly about your experiences 
with Koinonia Foster Homes. The survey will take approximately 60 minutes to 
complete. All of the participants’ responses will be held with the strictest confidence. 
Also the responses will not be associated with your names or telephone numbers. You 
may receive the results of this study upon completion, which is expected to be in 
September of 2008, at the Pfau Library at California State University, San Bernardino. 
The results of the study will also be available at Koinonia Foster Homes in September 
of2008.
Your participation within this study is completely voluntary. You are free to not 
answer any of the questions and are also free to stop your participation at any time 
without penalty. When you have completed the survey, you will receive a debriefing 
statement. This debriefing statement will inform you fully of the current study. You 
may experience some benefits from participating in this study, such as happiness that 
you may feel for your contributions of thoughts, opinions, and experiences to 
furthering this body of knowledge. You may experience some minor discomforts, such 
as slight embarrassment or hesitancy, in answering these questions. There are no other 
foreseeable risks.
If you have any questions or concerns please contact me Dr. Ray Liles at 
(909) 537-5557.
__________ Please check here verifying that the participant is over 18 years of age, 
understands the informed consent, and has verbally stated that they are willing to 
participate in this study.
APPENDIX D
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Demographic Information
1. Date of birth
2. Ethnicity
3. Level of Education
4. Marital Status
5. Annual Household Income
6. Approximate number of children fostered
7. Number of biological children
8. Number of children (both biological and foster) currently living within the home
9. Number of years fostering
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Interview Guide for Current Foster Parents
1. What were your reasons for becoming a certified foster parent?
2. What made you decide to become certified with Koinonia Foster Homes?
3. What are your views regarding Koinonia Foster Homes Policies?
4. What are your views regarding the trainings provided by Koinonia Foster 
Homes?
5. What ideas do you have for trainings?
6. How do you feel about the services Koinonia Foster Homes offer?
7. Do you have any ideas regarding new services that Koinonia Foster Homes can 
offer?
8. When are the moments that you feel like decertifying most?
9. How do you get past those moments?
10. How helpful do you find your relationship with your social worker in these 
situations?
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72
Interview Guide for Former Foster Parents
1. What were your reasons for becoming a certified foster parent?
2. What made you decide to become certified with Koinonia Foster Homes?
3. What are your views regarding Koinonia Foster Homes Policies?
4. What are your views regarding the trainings provided by Koinonia Foster 
Homes?
5. What ideas do you have for trainings?
6. How do you feel about the services Koinonia Foster Homes offer?
7. Do you have any ideas regarding new services that Koinonia Foster Homes can 
offer?
8. How helpful did you find your relationship with your social?
9. Why did you choose to decertify from Koinonia Foster Homes?
10. Do you have any interest in becoming a foster parent again with Koinonia Foster 
Homes?
11. Do you have any interest in becoming a certified foster parent again with 
another foster family agency?
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oS>!
Miriam Golden
Chief Executive Officer
KoinoniaFOSTERHOMES/1^
Date
Dear [participant],
The following is a debriefing statement, which further states the purposes of this study 
and the purpose of the information you provided to me. Thank you very much for your 
participation. Again I would like to stress that all of the things we discussed is 
completely confidential.
Thank you again,
Stephanie Harper, B.A.
Koinonia Social Worker
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Debriefing Statement
I thank you for participating in this survey. The questions will help to assess the needs 
that foster parents have. Some of these needs are currently being met and some of 
these needs are not being met. Your answers will help Koinonia Foster Homes learn 
how to further meet these needs.
You may obtain the group results of this study at the completion of the study 
September of 2008 from the Pfau Library located at California State University, San 
Bernardino. The results of this study will also be available at Koinonia Foster Homes 
in September of 2008. If you would like more information about the study or to talk 
about the study prior to its completion, you may contact Dr. Liles at any time at (909) 
537-5557 or at reliles@csusb.edu.
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Questionnaire Answers
Question CFP* FFP**
N=12 N = 3
1.) What were your reasons for becoming a certified 
foster parent?
Ministry 25%
To give a home to children 17%
To help children 17% 66%
Desired a larger family 17%
Love children 25%
Had family members entering the child welfare 
system
8%
Grew up with family fostering children 33%
2.) Reasons for certifying with Koinonia Foster Homes
Friend referral 58%
Church Presentation 17%
Liked Koinonia Foster Homes the best 8%
Faith-Based Agency 25% 33%
Adoption Services 33%
3.) Views regarding Koinonia policies
Standards are too high 25% 33%
Adequate 33%
Necessary 17%
Silly 8%
Good & Safe 17% 67%
Fair & Firm 17%
4.) Views regarding trainings
Adequate 25% 33%
Enjoyable 42% 33%
Helpful 50% 33%
Refreshing 17%
Repetitive 8%
Good for foster parents, bad for adoptive parents 8%
Waste of Time 33%
5.) Ideas for future trainings
Coping with problem behaviors children may 
exhibit/attachment disorders/helping children cope 
with abusive pasts
25% 67%
Coping with Biological Families 8%
J Adoption Process 8%
Different developmental stages 8%
Have foster parents conduct trainings 17%
Koinonia Rules and Regulations/State Rules and 
Regulations
8%
No ideas 33% 67%
6.) Views regarding Koinonia Services
Informative/Helpful 50% 33%
Transportation Services Adequate 25% 33%
Great 33% 33%
Adequate 42% '33%
Respite Care - Great 17%
Enjoy the social worker’s availability 33% 67%
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7.) Ideas regarding new services
More Transportation 33% 33%
More information regarding services offered by the 
county
17%
Support Groups 25%
Certifying only respite care providers 8%
Post-adoptive services 8%
More Crisis-Intervention 8%
More training options 33%
No Ideas 33% 33%
8.) Desires to quit fostering
Children being removed unexpectedly 33%
Exhaustion/Frustration with the children 42%
Watching the children cope with abusive pasts 8%
Coping with the Biological Families 8%
Feelings of poor parenting skills 17%
9.) Methods of getting past those quitting desires
Took breaks 33%
Speaking with the social workers 25%
Listening to others’ experiences 8%
Prayer 33%
Got more informed 8%
Remembering that the children are the reason for 
fostering
17%
Looked at the children’s positive qualities 8% .
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*Current Foster Parent
10.) How helpful are the relationships with the 
Koinonia Social Workers?
Very Satisfied 50% 67%
Adequate 8%
Some are helpful, others are not 8%
Very supportive and helpful 25% 67%
Excellent 17% 33%
11.) Reasons for decertifying
Financial Difficulties 33%
Health Reasons 33%
Desired to focus more attention on biological 
children
33%
12.) Desires to recertify with Koinonia Foster Homes
May be in the future 67%
Definitely 33%
13.) Interests in becoming a certified foster parent with 
another foster family agency or county
■
No interest, whatsoever 100%
**Former Foster Parent
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